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Welcome to SalesMaster.  Our system uses various data feeds which are sent to us by your
organisation.  We use your DMS feed for Used vehicles and your Manufacturer feed for New
vehicles.  The data is combined and translated for you in one simple system, StockBook.

This makes StockBook the smartest way to sell your New and Used stock across your
organisation.

StockBook is intuitive and simple to use, but we have created this manual to help get you up 
and running as quickly as possible.

We have also added some tips at the end to help you get the most out of our system.

We are always here to help.  So if you get stuck, have a question or simply want to know 
more just drop us an email at support@salesmaster.co.uk

mailto:support@salesmaster.co.uk
mailto:support@salesmaster.co.uk
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The Options Bar

Saved Views

Search Builder

Export screen

Vehicle Options
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The ‘Under negotiation’ Sales Status has been designed to prevent other users from selling 
the vehicle you are offering to your customer. If you’ve made a sale, you should change the 
Sales Status to ‘Sold’ to secure the vehicle. Be careful, StockBook will automatically revert 
vehicles marked as ‘Under negotiation’ to ‘Available’ after a set period of time.

So that everyone is on the same page, StockBook will visibly indicate to other users when a 
vehicle has been marked as ‘Under negotiation’.

Ve
hi

cl
e 

Sa
le

s 
St

at
us

StockBook has been designed with vehicle sales being controlled via a Sales Status. 
Access to the various vehicle Sales Statuses are restricted by a user’s job role.

Managers Sales Execs

Mark vehicle 
as

‘Under negotiation’

‘Available’

‘Sold’

‘Under negotiation’

‘Available’

‘Sold’

Not Visible

Revert toRevert to

Revert to Not available to all 
accountsMark vehicle as
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n’ To mark a vehicle as ‘Under negotiation’, firstly open the vehicle record by selecting the 
vehicle from the List View.

Click on the ‘Sales Status’ bar 
and select ‘Under negotiation’.

The vehicle will now be flagged as ‘Under negotiation’ 
for all users to see.

The vehicle will be locked at ‘Under negotiation’ 
for a set period of time. During that time period, 
only you will be able to unlock the padlock.

6



M
ar

ki
ng

 v
eh

ic
le

s 
as

 ‘S
ol

d’

Load a vehicle record by clicking
on the line in the List View

Click on the ‘Sales Status’ dropdown and select ‘Sold’.
• Managers - will now see the the vehicle has been 

flagged as ‘Sold’ in the List View
• Sales Execs - As ‘Sold’ vehicles do not display for 

Sales Execs, the vehicle will now be removed from 
view

If you previously marked the vehicle as ‘Under negotiation’ you will 
need to click on the padlock to unlock the vehicle.

To mark a vehicle as ‘Sold’:
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Keep adding search terms (tokens) until your desired vehicles display. The more search 
tokens you add the more the vehicles are filtered.

To search for vehicles, type a search term in Quick Search.

Pressing ‘Return’ will create
search tokens

Type, then 
select

Or

Removes all search 
tokens

Removes a search 
token

Search tokens can 
be removed using 
the ‘-‘ or ‘x’. When a 
search token is 
removed the List 
View will update in 
real time.Se
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StockBook helps you to highlight campaign vehicles with vehicle #tags. To add #tags to a 
set of vehicles:
• Group the vehicles
• Use the checkbox to select the vehicles to add a vehicle #tags
• Click on the ‘Manage tags’ button in the top right hand corner.

Enter the name of the 
#tag you wish to add 
and click the update 
button.

The same process can be used to remove #tags from vehicles. #tags are visible to 
everyone, however, only managers are able to add or remove #tags.
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To search by a #tag, simply type the #tag’s name 
into Quick Search or click on a #tag in the List 
View.
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This section will cover how to:
• Adjust the displayed columns
• Filter vehicles
• Make use of and access previous created reports
• Export data from StockBook
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Drag and drop the columns, to build the view you need.

Adjusting the displayed columns
Your List View is made up of a series of columns. To 
adjust these open ‘Column Chooser’.

New

New

New

0

0

0

SalesMaster

SalesMaster

SalesMaster

2018

2018

2018

Available

Available

Available



Filtering of vehicles
Search Builder helps you filter the displayed vehicles by a specific 
value.

Once you have selected the column you need 
and determined how you wish to filter the 
value(s), click the ‘Apply filter’ button. A bespoke 
search token is created and a search has 
started.

Vehicle #tags, Search Builder and Quick Search can all be used together to create a highly 
specific set of filters.

To do this, open Search Builder and select the column you wish to filter the vehicles by.
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Once you have built your report you can:
• Save it for quick access
• Share it with other StockBook users (within your dealer group)
• Export the data out of StockBook

Saving a report for quick access
To have instant access to your report, firstly convert your screen into a Saved View by:
1. Opening the Saved Views panel

2. Entering a title for your report

3. Clicking the Save buttonBu
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Saving for quick access (continued)
After refreshing your screen, reopen the Saved Views panel and:
5. Click on the Saved View you just made (under ‘My views’)
6. Select ‘Pin as tab’ 

The next time you load the Vehicles List View, simply click on the tab to access the report
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Clicking on tab



Sharing a report with other StockBook users
Once you have created a Saved View:
1. Click on the Saved View
2. Select ‘Edit’

3. Click the ‘Share’ button and tick which users you wish to share the view with before 
clicking ‘Save’

Site 1

Site 2

Site 3

Site 4

Site 5

User A

User B

User C
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Scheduling the report to send as an email
Once you have created a Saved View:
1. Click on the Saved View
2. Select ‘Schedule as email’

3. Use the form to schedule when the report is sent to you

Adding email addresses to the ‘Recipients’ box will send the 
report to additional users.

You can select the report to send as an Excel or a PDF file.
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Export data from StockBook
At any point when using StockBook, you can export the data displayed on the screen to 
Excel (XLS) or PDF. StockBook will allow you to download your file to your browser, if the 
number of on-screen records is 100 or less. For more than 100 records StockBook will only 
allow you to request a file via email. Emailed files should arrive to your inbox within minutes.

Number of records on 
screen

100 or less More than 100
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Reordering columns
Displayed columns can be reordered using drag and drop.

Drag and drop

Removing ‘Sold’ vehicles from view
Managers may wish to see all vehicles which are eligible for sale. This can be done by 
removing ‘Sold’ vehicles using the search token ‘-sold’.

Instantly see a vehicle’s colour description
The colour swatches visually show you the general colour of the 
vehicle. However, if you hover the mouse over the swatch you can 
see the exact colour. 

Sort the vehicles by a column
Clicking on a column header will sort the vehicles by the 
values in that column.
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Widen your searches with an ‘OR’
Typing an ‘OR’ between two search terms will include 
both possibilities



Access a PDF spec sheet for Used vehicles
To access a PDF vehicle spec sheet, click on the download 
icon in the top right of the vehicle record and select ‘Download 
PDF Spec Sheet’.

View a vehicle’s equipment and audit  
Within a vehicle’s record you can view tabs on 
‘Equipment’ and ‘Activity’. The ‘Activity’ tab records 
actions and changes applied to the vehicle.

Quickly move between vehicle records
When you are in the vehicle record you can use the arrow buttons 
to quickly move to the next or previous vehicle in the List View.

View the options of all vehicles in your search at a glance
Click on the ‘Vehicle Options’ button to display each vehicle’s 
options within the List View
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